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DETAILED ACTION 

1 . The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Rejections - 35 USC § 103 

2. Claims 1-44 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Rogers et al. (U.S. Patent 6,785,379) in view of Kishinsky et al. (U.S. Patent 6,286,033). 

Regarding claims 1 and 33-35 Rogers et al. teach a telephony private branch 
exchange (Fig. 1 , PBX 104) routing arrangement adapted to route IP telephony data 
(col. 7, line 50 and 67 - "Voice calls over Internet" and "Internet voice") comprising: a 
call control (Fig. 1, Call Management Computer 101) is configured and programmed 
(col. 7, lines 55-58) to control the routing of calls; a device-control to provide telephony 
communication signals for the routed calls (col. 7, lines 19-21 and col. 7, line 60 through 
col. 8, line 9 - PBX 104 and PBX trunks 105); and a configuration manager (Fig. 1, 
computer management system 99) to provide configuration information for the call 
control and the device control. Rogers et al. do not teach the call control application is 
programmed using object oriented programming (OOP). 

Kishinsky et al. teach the object oriented programming used in the CTI call center 
environment to control call routings (col. 2, lines 56-60). 

OOP is old and well known in computer and telephony arts and is only one of 
several methods of programming. The advantages of OOP such as efficient and quick 
execution call control application are applicable in many systems including Rogers 
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because it would improve significantly the efficiency of the called party's interaction with 
customers and assist the call management system provide real time handling of 
incoming calls. 

Regarding claim 2, Rogers et al. teach the configuration manager provides 
configuration information or a telephony device communicatively coupled to the routing 
arrangement (col. 7, line 60 through col. 8, line 9). 

Regarding claims 3, 4 and 12, Kishinsky et al. teach the JTAPI to interface with 
both local and remote applications (col. 9, lines 49-52). 

Regarding claims 5 and 6, Rogers et al. teach the call management system 99 
comprises PBX trunks 105 for providing voice or data connection to system users, 
workstations, or other devices (col. 7, lines 55-67) reads on claims "the call control 
application further includes a phonelet adapted to interface between the routing 
arrangement and a telephone user for controlling call routing to the user". 

Regarding claim 7, Rogers et al. teach the call control application is adapted to 
route calls via an Internet protocol gateway (col. 7, lines 27-30). 

Regarding claims 8-1 1 , Rogers et al. teach the call control application adapted to 
communicate telephony device configuration selections between a user and the routing 
arrangement and monitor active calls (abstract, lines 5-12 and col. 7, lines 39-67); via 
an Internet browser, monitoring active calls and providing real time call monitoring (col. 
7, line 63 through col. 8, line 4 and col. 8, line 64 through col. 9, line 11). 
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Regarding claim 13 Rogers et al. teach a media development kit adapted to 
convert between logical data and telephony data (col. 8, lines 22-28 and col. 17, lines 
36-55). 

Regarding claims 14 and 15, Rogers et al. teach a protocol handler coupled to a 
media development kit and provides an interface to an IP digital telephone interface 
(Fig. 2, col. 7, lines 19-33 and col. 17, lines 9-19). 

Regarding claim 16, Rogers et al. teach the device control application is adapted 
to provide telephony communication signals including alerting and digit signals (col. 9, 
lines 2-11). 

Regarding claims 17 and 18, Rogers et al. teach authenticating callers bye 
prompting caller for PIN or other entries and handling the call according to appropriate 
VIP rules (col. 25, lines 1-55). However, Rogers et al. do not teach the configuration 
manager is adapted to edit the configuration information in response to a user request 
and permit user editing based upon an access code provided by the user based upon 
the security level associated with the user access code. It would have been obvious to 
one of ordinary skill in the art to incorporate the feature of allowing user to customize 
his/her message in order to have a user friendly and flexible system. 

Regarding claims 19-21, Kishinsky et al. teach any type of object oriented script 
may be expressed as a form of XML for transportation over a DPN reads on claimed the 
configuration manager is adapted to store configuration data in the form of enterprise 
java beans. 
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Claim 22 is rejected for the same reasons as discussed above with respect to 
claims 10 and 17. 

Claim 23 is rejected for the same reasons as discussed above with respect to 
claim 1. Furthermore, Rogers et al. teach a plurality of communications stations 
communicatively coupled to each other (Figure 1); a computer server comprising core 
configuration data (Fig. 1, computer management system 99). 

Regarding claims 24 and 25, Rogers et al. teach at least one of the plurality of 
communications stations includes a user interface / a computer (Fig. 1, 114a-114n). 
Claim 25 recites the plurality of communications stations includes at least one of: an 
analog telephone coupled to an analog-to-IP converter, a wireless station, an Internet 
interface station, a computer,... Examiner rejects claim 25 as the plurality of 
communications stations includes a user interface / a computer (Fig. 1, 1 14a-1 14n). 

Regarding claims 26 and 27, Kishinsky et al. teach a combination of internal 
OOP program instructions and OOP program instructions received from an external 
source wherein OOP program instructions are provided by a user at one of the plurality 
of communications stations (7-21). 

Regarding claims 28 and 41 , Rogers et al. teach sending telephony data includes 
sending voice data (col. 7, lines 37-54). 

Regarding claims 29 and 42, Rogers et al. teach routing telephony data via a 
PSTN (Fig. 1 and col. 7, lines 15-67). 

Claims 30, 31 , 43 and 44 are rejected for the same reasons as discussed above 
with respect to claim 18. However, Rogers et al. do not teach determining a relationship 
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between a call source and destination having a pre-selected telephony rate application 
and applying the rate to the communication. Pre-selected telephony rate application 
and assigning a fee for the communication is old and well known. Motivation for using 
pre-selected rates is to have consistent and many times cheaper charges. It would 
have been obvious because this motivation exists in any telephony system where calls 
must be billed. 

Regarding claim 32, Rogers et al. teach the communications stations are 
communicatively coupled via a PSTN (Fig. 1, PSTN 100). 

Regarding claim 36, Rogers et al. teach providing a router adapted to be used at 
a telephone service provider for controlling telephone calls to a plurality of subscribers 
(col. 7, lines 15-33). 

Regarding claim 37, Rogers et al. do not explicitly teach assigning a telephone 
number to a selected IP telephony address. It would have been obvious (if not inherent) 
to do so because if the call management computer 101 configured voice calls and data 
over Internet, it would be necessary to assigning a telephone number to a selected IP 
telephony address. 

Regarding claim 38, Rogers et al. teach providing call control configuration 
information for controlling at least one of: call conferencing, voicemail (col. 13, lines 50- 
67). 

Regarding claims 39 and 40, Rogers et al. teach prompting a user for an input 
and wherein providing configuration information includes providing information in 
response to the prompt (col. 37, lines 3-12). The advantage of prompting the user for 
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an input and responding to the prompt is well known. For example, prompting the user 
and allow him or her to select the desire alternate destination for routing a telephone 
call. 

Response to Arguments 

3. Applicant's arguments with respect to claims 1-44 have been considered but are 
moot in view of the new ground(s) of rejection. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 703-305- 
5451 . The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (703) 305-4731. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
4700. 



qhn 



Quynh H. Nguyen 
October 28,2004 



